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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHMOND, DECEMBER 21, 1999

APPLI CATI ON OF

UNI TED TELEPHONE- SOUTHEAST, | NC. CASE NO.  PUC990211
For authority to provide

notice to its Konnarock

custoners of revised
ELS Proposal

ORDER PRESCRI Bl NG NOTI CE

On May 12, 1998, tel ephone custoners in United Tel ephone-
Sout heast, Inc.'s (“United”) Konnarock exchange petitioned the
State Corporation Comm ssion (“Conmm ssion”) for |ocal service to
t he Sugar G ove, Marion, Chilhow e, and Saltville exchanges.

Konnar ock custoners were polled regarding their wllingness
to pay an increase in nonthly rates for local calling to Sugar
G ove, Marion, Chilhowie, and Saltville. The survey passed with
a mpjority of the custoners responding favoring the expanded
| ocal calling area.

Cost studies were then conpleted for the exchanges calling
back to Konnarock. On March 10, 1999, Sugar G ove custoners
were polled regarding their willingness to pay an increase in

monthly rates for local calling to Konnarock. The survey failed


http://www.state.va.us/scc/contact.htm#General

with a majority of the responding custoners rejecting the
pr oposal .

Marion, Chilhow e, and Saltville custonmers were provided
public notice of the proposal, and given until Cctober 7, 1999,
to file comments or request a hearing. One Marion and one
Chil how e custoner filed coments opposing the proposal.

As a result of Sugar Grove custoners rejecting the
proposal, the proposed nonthly rate changes for Konnarock
custoners to call the renmai nder of the exchanges (Marion,

Chil how e, and Saltville) are |less than those previously
proposed. United has provided the Conm ssion Staff with a
revised cost study reflecting the | ower rates.

United believes it is appropriate to determ ne the interest
of Konnarock customers in expanded local calling to only three
of the four exchanges originally proposed. United is requesting
that notice be provided to Konnarock custoners stating that
Sugar Grove custoners rejected calling to Konnarock, that the
earlier local service proposal will be nodified to renove Sugar
Grove, and that the revised rates reflect this change.

NOW having considered United’ s application, United’ s
proposed public notice, and applicable Iaw, the Comm ssion is of
the opinion that this matter should be docketed; that United

should give notice of its application to its custoners in the



Konnar ock exchange; and those custoners should be permtted to

file cooments and requests for a hearing on this application.

Accordingly, I'T IS ORDERED THAT:

(1) This matter is docketed and assigned Case No.
PUC990211.

(2) A copy of this Oder and the application shall be nade
avai l abl e for public inspection at the Conm ssion’s Docunent
Control Center located on the first floor of the Tyler Building,
1300 East Main Street, R chnond, Virginia 23219, from8:15 a. m
to 5:00 p.m, Monday through Friday.

(3) On or before January 20, 2000, United shall furnish by
direct mail the follow ng notice to Konnarock exchange
cust omers:

NOTI CE THAT UNI TED TELEPHONE- SOUTHEAST, | NC.
PROPOSES TO EXPAND THE LOCAL CALLI NG AREA OF
THE KONNAROCCK EXCHANGE TO | NCLUDE THE

MARI ON, CHI LHOW E, AND SALTVI LLE EXCHANGES
CASE NO. PUC990211

On May 12, 1998, tel ephone custoners in
Uni ted Tel ephone- Sout heast, Inc.’s (“United”)
Konnar ock exchange petitioned the Virginia
State Corporation Comm ssion (“Conm ssion”) for
| ocal calling to the Sugar G ove, Marion,
Chil how e, and Saltville exchanges.

Konnar ock custoners were polled regardi ng
their willingness to pay an increase in nonthly
rates for local calling to Sugar G ove, Marion,
Chilhowi e, and Saltville. This survey passed
with a majority of the custoners respondi ng
favoring the expanded | ocal calling area.



Cost studies were then conpleted for the
exchanges cal ling back to Konnarock. Sugar
Grove custoners were polled regarding their
wi |l lingness to pay an increase in nonthly rates
for local calling to Konnarock. The survey
failed wth a majority of the responding
custoners voting agai nst the proposal.

Marion, Chilhow e, and Saltville custoners
were provided public notice and given until
Cctober 7, 1999, to file comments or requests
for a hearing. One Marion and one Chil how e
custoner filed coments opposing the proposal.

As a result of Sugar Grove custoners
rejecting the proposal, the proposed nonthly rate
changes for Konnarock custonmers to call the
remai nder of exchanges (Marion, Chilhow e, and
Saltville) are less than those previously
proposed. The revised proposed increases to
rates are as foll ows:
flat rate single-party residential service, $2.50;
flat rate two-party residential service, $1.97
flat rate four-party residential service, $1.85;
flat rate single-party business service, $5.92;
flat rate two-party business service, $5.13;
flat rate four-party business service, $3.89;
flat rate key, data, or Centrex key trunk, $8.88;
flat rate PBX or Centrex PBX Trunk, $8.88; and
cust oner-owned coin or sem -public coin service,
$8. 88.

Custonmers wishing to coment on the
proposed change to their local calling area or
to request a hearing on the application may do
so by filing, on or before February 21, 2000,
such requests or comrents, in witing,
referring to Case No. PUC990211, with the Cerk
of the Comm ssion, c/o Docunent Control Center,
P. O Box 2118, Richnond, Virginia 23218

The Comm ssion shall convene a hearing on
t he proposed extension of the local calling
area if at least the |l esser of five percent
(599 or 150 of the custoners within the
Konnar ock exchange request a hearing;



ot herwi se, the Comm ssion may consi der the
application without convening a hearing.

UNI TED TELEPHONE- SOUTHEAST, | NC.

(4) On or before February 21, 2000, United custoners who
may be affected by this proposal may file with the derk of the
Comm ssion witten comrents or requests for hearing on the
captioned application. Any corporation shall be represented by
counsel in accordance with Rule 4:8 of the Comm ssion’s Rul es of
Practice and Procedure and shall file an original and fifteen
(15) copies of any comments or requests for hearing on or before
that deadline. Individuals may file single copies. Al
coments and requests for a hearing shall be filed wwth Joel H
Peck, Clerk, State Corporation Conm ssion, c/o Docunent Control
Center, P.O Box 2118, Richnond, Virginia 23218, and shall refer
to Case No. PUC990211.

(5 On or before February 21, 2000, United shall file
proof of the notice required above.

(6) The Comm ssion shall convene a hearing on the proposed
extension of the local calling area if at |east the | esser of
five percent (5% or 150 of the custonmers within the Konnarock
exchange request a hearing; otherw se, the Comm ssion may

consi der the application w thout convening a hearing.



(7) On or before March 4, 2000, the Division of
Communi cations shall file a report with the Conm ssion on the

comrents received.



